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CUSTOMER ADVISORY
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Dear Valued Customer,

BHNEFRAR:

A new Contact Center solution will give CMA CGM China Customer Care Team to communicate
more quickly and effectively over the phone and improve your experience.
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Effective 30th APR 2024, the old phone numbers 021-23069696, will be decommissioned, the new
phone number has been changed as follows:
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CMA CGM (CHINA) SHIPPING CO.,LTD

LKA (hE) BRASLEEREFRS A
CMA CGM (CHINA) SHIPPING CO.,LTD 021-60982100
SHANGHAI CUSTOMER SERVICE HOT LINE

021-60981788

Please feel free to contact our local branch offices. If you have further questions about this upcoming
change, please do not hesitate to contact us.
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